
 
 

Frame manufacturers typically warranty frames for one 
year from the date of purchase. This warranty generally 
covers manufacturing defects such as stripped screws, 
broken nose pads, loose hinges, or dislodged jewels or 

logos. 
 

However, the warranty does not cover damage caused by 
the patient, such as sitting on the frame, the frame 

snapping due to external force, or damage from a pet 
chewing on the frame. Any damage that is not a 

manufacturing defect is not covered. 
 

Additionally, please do not attempt to glue the frame, as 
this will void the warranty. 

 
 


